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FORMATIVE EVALUATION 

 

 

EVALUATION PROCESS 

 

The first part of the formative evaluation process was the design of the tasks. The tasks had to be specific 

and also help us refine our designs. The tasks were hence designed around the designs we had developed 

from the design challenges. The tasks are mentioned in the following sections. The task descriptions are 

kept simple and limited to a number of steps that a person can perform in a few minutes. The other point 

of concentration was to design the tasks in such a way that the users are able to give feedback. 

 

The next step was to develop the low fidelity prototypes. Depending on the tasks, the designs were 

developed into low fidelity prototypes that users could interact with it. We conducted the formative 

evaluation with 3 users. All users had experience using a smartphone. They were given a description of 

what our app is and what the purpose of the evaluation was. All limitations of the current version of the 

app were mentioned as this was a prototype. Users were given 4 tasks. After completing each task, we 

requested for further feedback from the user and then handed the next task. Users were also encouraged to 

ask any kind of questions they had regarding the interface design or the app itself.  

 

TASK LIST 

 

TASK 1: 

You are new to Beacon and need to register as a seeker for the first time. You install and open the 

application and try to register yourself as a service seeker. 

 

TASK 2: 

 

You are a service seeker. You want someone to help you learn calculus. You search for  someone 

providing a tutoring service. You reach the results screen. You want more information about a particular 

service on the map. You also want to see an option from your saved list. You also select an option from 

the available list to know the service providers details.  

 

TASK 3: 

 

You are a registered user with Beacon. You are looking for someone who could help you cook today for a 

party. You have searched for a chef in the previous steps, You decide on a particular chef - John. 

 

You review his profile. You would like to read feedbacks about John. You also make sure he is available 

at the moment. You negotiate a price with John. You book John for the next 2 hours.  

 

 

 

 



 

TASK 4: 

 

You have just used Beacon for a tutoring service to learn Mathematics. Ali helped you learn calculus for 

tomorrow’s exam. Ali has left. Beacon requests you for feedback and rating for Ali. You fill in feedback 

depending on your experience with Ali’s tutoring. Once you fill in the feedback you submit a rating for 

Ali. 

 

LOW FIDELITY PROTOTYPES: 

 

TASK 1:  

 

 
   

A new user was first 

presented with a splash 

screen and upon 

selecting continue the 

user was shown the next 

screen. 

IN this screen the user is 

asked to fill out phone 

number and choose a 

password. 

Once the user recieves a 

text to the registered 

phone number a 

verfication is done and 

if it is verified, the user 

is presented with a 

modal 

The modal tells the user 

that the registration is 

complete and welcomes 

the user to Beacon 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

TASK 2: 

 

`    
Once registered with beacon, 

depending on the users search, 

pins are showed on the map. 

There are “slide enabled” menus 

available on either side of the 

map. On the left is the options 

screen, which the user can slide 

to see various options and on the 

right, is the saved items. 

 

Once the user slides the screen 

on right he was presented with 

this screen where in the user can 

select various options. 

Once back on the map, if the user 

selects a provider by tapping on 

the pin, they are presented with a 

modal popup as above . They 

could tap on the modal to select 

and view more options that are 

presented in task 3 

 
The user was also asked to rotate the screen and were presented with the screen shown above. The above 

display is a landscape display. 

 

 



 

TASK 3: 

 

  
The user once selecting a provider from TASK 2 

was presented with this screen where the user could 

view all of the providers details such as rating and 

all the comments the user has received in the past 

After the user decides to book this particular 

provider, the user selected a price by sliding the 

price selection bar and then clicking on book. 

 

 

TASK 4: 

 

 
  

Once Ali is done teaching, the 

user is presented with this screen. 

User then gave an overall rating 

of 4, followed by individual 

rating for friendliness as 5 and 

proficiency as 4. The user also 

then added comments. 

The user was then presented with 

this final screen before 

navigating automatically to the 

main screen 

 

 

 

 



 

DESIGN REFINEMENTS 

 

Following are the design refinements we have considered to make depending on the valuable feedback 

from the users and the observation we made during the formative evaluation. 

 

1. Design: Application registration for service seeker. 

Registration is straightforward and the user felt comfortable registering for the 

application. 

2. Design: Booking and negotiating with a particular service provider: 

a. The feedback filter options are not a lot and hence a dropdown is not really necessary. So 

the dropdown can be replaced with just on-off tags. 

 

b. Scrolling on the feedback list can be made more intuitive with scrollbars or a button to 

indicate that scrolling is enabled in that section. 

 

c. Users felt more details about the service provider like the skills or experience would have 

been useful. This is a valuable feedback and we intend to add a list of skills in this page. 

 

3. Design: Displaying all services around an user. 

 

a. When the users were using the low fidelity prototype and trying to select something from 

the map, we felt the users were not comfortable with the other lists next to the map. The 

feedback from the users were also on the same line. So we intend to give more focus to 

the maps when the user wants to view just the map. The user can pull up the other two 

lists by just dragging the screen horizontally. 

 

b. Users felt a zoom in option on the map would be very useful in congested areas. This will 

be added to the existing design of the map.  

 

4. Design: Providing service provider feedback & rating 

 

a. Most users were not sure with the comments section. They had doubts regarding the 

length of the response. So we intend to add a visible word limit option and a scroll bar 

wherever valid. 

 

b. Users felt the overall rating was not intuitive. They did not know how it connected with 

the friendly and proficiency option below. So we decided to add a clear description for 

the overall rating as well. 


