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REQUIREMENTS GATHERING - USER SURVEY 
 
The first part of the requirements gathering process was an user survey. The survey consisted 
of six questions regarding the user’s profile and questions related to the user study for the 
application.  
 
Following are the questions with the answer options. 

1. Age.  
2. Profession. 
3. How do you use the online resources to find personalized services (example: Tutors, 

handyman, guides etc)? 
4. If you are using online resources to find help or services, how would you prefer the 

following features: 
a. A real time availability feature ( Example: A Map that shows people who can help 

around you in real-time). 
b. A price negotiation feature. 
c. Location based search for services. 

* The users were given the following options for each of the above mentioned feature: 
● Would be really helpful 
● Might be interesting 
● I don’t think I will prefer it 
● Not sure 

5. When trying to decide on a particular service provider, how much importance would you 
give for the following factors (1 being least important and 5 being very important): 

a. Proximity to your location 
b. Other customers feedback 
c. Cost 

* The users were asked to rate on a scale of 1 to 5 with 1 being least important to 5 being very 
important. 

6. How willing are you to share your expertise/knowledge in helping others? 
a. For sure if there is a need. 
b. Not really interested but I might! 
c. No interest absolutely! 
d. I prefer to do that only if I get paid. 

 
Survey statistics: 

● Total responses: 102 
● Total student responses: 53 

 



● Age demographics: 
○ <18: 2 
○ 18-30: 70 
○ 30-50: 16 
○ >50 : 14 

● Using resources for finding help: 
 

GENERAL POPULATION STUDENT POPULATION 

  

 
➔ Inference: 

The trend observed is similar in both the general and the student population. 
Majority of the users tend to use google to find what they are looking for. This 
establishes the fact that there is a space for a platform that can help seek and provide 
personalized services. 

 
● Studying features that matter: 

 
● Inferences:  

○ Real Time Availability(RTA) : Majority of the users feel that the feature 
can be really helpful. Very few were not sure which could mean that all 
the users in the survey were aware of what this meant and could see the 
implications. So there is good scope for the feature in the app. 



○ Price negotiation:  Majority of the users were not aware of the actual 
implications the feature might have on the app. They felt it might be 
interesting. This owes to the fact that not many apps currently have a 
price negotiation feature. So the users are not really exposed to such a 
feature. 

○ Location Based Search:  Almost 80% of the users feel this would be 
really useful. Again very few users were not sure of the feature but almost 
everyone knew what the feature could mean to the application.  

 
● Studying factors that matter to the users when deciding upon a service provider. 

 
 

● Inference: 
○ Proximity to your location:  Majority of the users feel it is an important 

factor when considering the service provider. This makes the case for 
providing results on services from in and around the user’s location 
initially. 

○ Other Customers feedback:  This is an important factor according to 
many users (79 users). It will be essential to make sure users are able to 
see feedbacks as they need it. 

○ Cost:  The cost is seen as important as the other factors. This is natural 
given that the users have to spend money to get what they need.  

 
 
 
 
 
 
 
 
 
 
 



 
● Willingness to help: 

 

GENERAL POPULATION STUDENT POPULATION 

  

 
○ Inference: 

The trend seen here is that the majority of the population are willing to help. Very 
few feel like helping on certain conditions. This helps us understand the service 
provider portfolio and how people would react to helping others. 
 

 
REQUIREMENTS GATHERING - INTERVIEW 
 
The interview was done to find out what people really require as a service ie., come up with use 
cases and how they would respond to an app like beacon. 
The target age group was people between the ages of 18-30. As the app is aimed at mainly 
students, the target age group was an important aspect in the interview. 
 
The interviews were done in two batches. The first batch was asked questions in service 
seeker’s perspective while the second batch was asked questions in service provider’s 
perspective. 
 
The questions were framed such a way that we tried to understand their perspective when it 
comes to seeking or offering services. 
 
Each batch were asked 5 questions . We extracted requirements based on the notes that were 
taken during the interview. 
 
The questions that were asked are mentioned below along with the conclusion mentioned right 
after the question. 
 
 



 
Service Provider Interview Questions 
The age group of the users that is being targeted is below 30 (College students) 
Hence the questions framed were made relatable to people of this particular age group. 
 
 
 
 

1) Would you say you have a certain skill that you feel you can help people with ? 
If yes, what is that skill ? 
Conclusion : All 5 interviewees responded positively stating that they had some kind of 
skill they could teach others (Eg: English skills, piano ) 
 

2) How do you generally spend your free time ? Do you spend it alone or with a group of 
people? 
Conclusion : All 5 responded saying they spend their free time with people and they 
would not mind spending it with strangers 

 
3) Do you have a means of earning pocket money ? If yes, tell us how. 

Conclusion: 2 of the interviewees did not have a way to earn pocket money but said they 
would be open to earn few dollars during their spare time doing what they like. 
 

4) Do you work part time at the university ? Is it something you enjoy doing ? 
Conclusion: Two of the interviewees were librarian desk job workers and they said even 
though they got paid well, they did not enjoy the job much. 
 

5) Would you register yourself as a service provider on an app like beacon to earn extra 
money over the weekend? 
Conclusion: All 5 responded positively and said they would want to use such an app 

 
 
 
Service Seeker Interview Questions 
 
The age group for Service seeker is not bound. Anybody who is in need of service can use the 
application 
 

1) Do you take any classes ? If yes, how much do you pay and how regularly do you attend 
these classes? 
Conclusion: All 5 interviewees had taken a class at some point in their life, like dancing 
or gymming. 
 

2) How do you generally look for help with things that cannot be done on your own ? 



Conclusion: All 5 said google was the go to search engine when it comes to looking for 
help. When asked about internet being filled with misinformation , they responded by 
saying they would refer multiple sources. 
 

3) Would you always prefer a professional to provide any kind of service ? 
Conclusion: 4 answered No while one answered yes. 

 
4) Have you ever hired a personal tutor ? 

Conclusion: All 5 answered no stating the reason that it was too expensive to hire one 
 

5) Have you ever found the need to find a subject matter expert day before the exam so 
that he/she can help you understand something ? 
Conclusion: All 5 answered yes and said they would find an app like beacon highly 
useful in such a scenario. 

 
Functional Requirements: 
 

● The phone verification fields accepts only numeric values. 
● Data must be entered before any search request can be approved. 
● Enable GPS while searching for service providers for a location based search. 
● Option to add date and rating filters while sifting through a service provider’s feedback. 
● A ‘tipping’ interface to allow users to tip the service providers according to their 

performance and add review comments.. 
● Connections to social profile using Google and Facebook APIs. 
● Filtering search queries using tags 
● A database flag to allow users to add service providers to ‘favourites’ list 

 
 
 
 
 

 
 


